
Premises and Waste
Waste is separated and recycled.
Food waste is composted.

Supply Chain and Delivery:
Products are supplied purely by companies in and around Norfolk, with the majority of these
being within Norwich. This massively reduces the carbon footprint of their supply chain and
food miles.
Has a products page for Vegan goods.
Orders are delivered using an e-cargo 100% electric bike, minimising the congestion and
carbon emissions the business is responsible for.
Customers are offered the choice to loan tupperware which eliminates the need for
packaging in delivery.

Management and Policy:
Surplush have calculated and monitored their carbon footprint.
They have published an Environmental Policy with clear aims and future goals.

Staff and Community Outreach:
Environmentalism and sustainability is a key theme throughout their website.
It is in Surplush's Environmental Policy to promote sustainability to their staff, suppliers and
individuals within their local community.

How Surplush achieved Bronze:

Surplush earn Carbon Charter Bronze Award

"At Surplush we have set up our business in a
way to minimise our environmental impact. We
strive to incorporate sustainability into our core
operations. Endeavoring to promote this focus

throughout our community. We are delighted to
have been awarded the Carbon Charter Bronze

Award and will continue to strive to make
positive steps in reducing our's and our
community's environmental footprints"

Guy Gillingwater - Surplush   
www.surplush.co.uk

Surplush focuses on supplying their customers with the highest quality, locally sourced groceries
delivered right to their door. Their core values are to operate in an environmentally conscious
manner, be sustainable and to support local British suppliers.

Surplush


